Llobpo rnoxarnosate B
TTporpammer Managed Care
rpy riporpammax Medicaid u

Badgercare

K aTomy BpemeHu Bbl Bbibpanm
csoto MCO B nporpammax
Medicaid nan BadgerCare, a
TakXXe CBOEro OCHOBHOro Bpaya.
Mbl Hapeemcs, YTo Bbl AOBOABbHbI
NoAy4YaeMbIMU YCAYraMu.

Ho uto aenartb, ecan y Bac
BO3HUKAW NPOBAEMbBI UAK
BOMNPOCHI MO KAYeCTBY YCAYT,
npeaocTaBAieMbix Bam 1 Balien
cemMmbe? K komy obpatutbca?
UTto MOXHO caenatb? Koraa Bobl
MOXEeTe NOAYUYMTb MoMoLlb? Kak
NOAYYMTb MOMOLLL?

OmbyacMeHbl OTBETAT Ha Baluu
BOMPOChl U paccMoTpaT Baluu
Xanobbl Mo MOBOAY BO3MOXHOCTH
NMOAYUYEHUSA KaUeCTBEHHbIX
MEAULMHCKMX YCAYT. MO3BOHUTE
MUAW HaANULIUTE UM CErOAHSA Xe.

Obparutech K

oMby acMeHam rporpamm

Medicaid v BadgerCare

& 3sz0HUTE

C noHepeAbHMKa NO NATHULY
¢ 8 ytpa ao 4:30 Beuepa.
1-800-760-0001 (TTY un
NepPeBOAYECKHME YCAYTU
NpPeAOCTaBASOTCSA)

&5 TTuwmte

Medicaid and BadgerCare
Managed Care Ombudsmen
P.O. Box 6470

Madison, WI 53716-0470
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BadgerCare

OMbyacmeHsrt

(YMHOBHUKY, 3aHUMaroLMeCS
pazbopom xasob 4acTHeIX
JIUL Ha roCyAapCTBeHHbIE

yupexaeHus)

Pabotaem BmecTe...,
yToObl Bbl ObIAM 3A0POBbI

T'Tporpammer Managed Care
8 nporpammax Medicaid u
BadgercCare




OMmbyacmeHbI

(YHOBHUKU, 3aHUMaroLYMeEc
pazbopom Xasob 4YacTHeIX Sl Ha
rOCYAapCTBEHHbIE yYpexaeHUs)

Kro rakue ombyacmeHpr?
Ycan y Bac BO3HUKAM BONPOCHI MAW MPETEH3UMU
k Bawem OpraHu3aumm no obecrneyeHuto
MeAMLMHCKOro obcayxmnBaHusa (Managed
Care Organization, MCO), aBastoLLeNncs
yactbto nporpamm Wisconsin Medicaid nam
BadgerCare, To oMmbyaCMeH (MPOoU3HOCKUTCS,
kak «OM-byA3-MeH») MOoXeT Bam nomoub.

Yem 3aHumarorcs
OMb6Y.ACMEHbBI?

e PaccaeaytoT 1 pa3peLatoT xanobbl yHacTHUKOB
MCO nporpamm Medicaid u BadgerCare no
BOMpPOCaM yxoAa UAM 0BCAYXMBaHUS.

e [TomoratoT yyactHukam MCO nporpamm
Medicaid u BadgerCare ¢ xanobamu, kak
HedOpPMaAbHbIMU (TEAEPOHHbIE 3BOHKM), TaK U
GOpManbHbIMU (MMCbMEHHBIMMW).

e [Mlomoratot yuactHukam MCO nporpamm
Medicaid n BadgerCare noHATb MX NpaBa U
0653aHHOCTH.

* MpeAcTaBAAIOT NpaBa yyacTHMkos B MCO
nporpamm Medicaid n BadgerCare.

e A\eNCTBYIOT Kak CripaBeAAUBbBIE U
6ecnpucTPacTHble NOCPEAHUKM.

Koraa Ber moxere
obparuTbCca K oMbyacmeHy?

Kak yuactHnk MCO nporpamm Medicaid
uan BadgerCare, Bbl MOXeTe NO3BOHUTb
ombyacMeHy B Aoboe BpeMsi, Moka Bbl
aBasetecb YaeHom MCO.

3ayem Bam moxer
MOHAaAobUTLCS oMbyACMeH?

e Bawa MCO nporpamm Medicaid nan BadgerCare
BbICbIAn@eT Bam cueTa 3a ycAyrv B TO BPEMS, Kak
Bbl sBAsieTeCh YuacTHUKOM (MCO).

* Bbl HE yBEpPEHbI, KAKMMW NpaBamMmu Bebl
obnapaeTe kak yyactHuk MCO.

* Bbl HE MOXETe NoAyunTb OT cBoer MCO ycayru,
KOTOpPbIE NOKpPbIBaOTCA cTpaxoBkon Medicaid.

e Bawa MCO oTkasana, CokpaTtMaa UAU
npekpatuaa NPeAoCTaBASITb Bam ycayru,
nokpbiBaeMble cTpaxoBkon Medicaid.

¢ Bbl cuyutaeTte, uto ¢ Bamu oboLLAUCH
HEYBaXXUTEALHO MAM HECTIPABEAAMUBO.

YuactHukm MCO niporpamm
Medicaid v BadgercCare
UMEFOT ripaso Ha:

* YCTHblE Xano6bl.

* YBaXXUTEAbHOE U AOCTOMHOE OTHOLLEHHUE.

e CnpaBeaArBOe U BecnpucTpacTHOE OTHOLLEHKE.

* [oAyyeHre NEPEBOAUYECKUX YCAYT BO BPEMS
npoLecca paccAeAOBaHUA Xanobbl.

Kak Bbr moxere nogare
Xasoby?

* [103BOHUTE HaMm Mo TenedoHy: 1-800-760-0001
M NonpocuTe CoOeAMHUTbL Bac ¢ ombyacMmeHoM.

e Hanuwunte ombyaCMeEHy NMcbMO,
obbAcHsALLEee Bally npobAemy U NoLAnTe
€ro no appecy:

Medicaid and BadgerCare
Managed Care Ombudsmen
P.O. Box 6470

Madison, WI 53716-0470

MomHute: ToT dpakT, uto Bbl N0OAAAM XKanoby,
He NOBAUSIET Ha npeapocTaBAfiemMble Bam

AbroTbl Ha MeAULMHCKOE obcay)XxuBaHue. Bea
nHpopMauma ocTaHeTcA KOHPUAEHLUANBHOM.




